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Fire I: 1t.efIme Deparla8llt
25853 John SDOGk Drive
Onmae Beach. AI. 36561

(334) 981-6166

May 02, 2000

Paula Hammer
GTE Wireless Inc.

dtyof

3b.8.lm~

uc;em ot: the c;Ul~ Coast"

M.tcII8J Bobu..1l
Fire Chief

Re: Cellular Service in South Baldwin County

Dear Ms. Hammer,

I am writing you about my concerns with the cellular service in
Orange Beach and aU of South Baldwin County. We use your cellular
service every day for emergency use. One service that 1 am very concerned
about is our use of your cellular service to send EKG 's to hospitals allover
the State. We are a large vacation area, people come here from an over the
worJd, and with them, they bring their medical problems. When we make
calls to them, a m~ority of the time we are requested to send a rhythm strip
of their heart to a certain hospital. With oW" cellular coverage as it is now, I
have great concern in being able to keep providing this life saving service.
We also use the cellular service to call the hospitals to talk to the doctors tor
orders on treatment and what drugs to administer. We are now making over
1200 medical caJis a year, with the number climbing each year.

Tn -1998 when we had a brush with hurric~ George~ we totality
-depended on your cellular service -due to the regular telephone lines being
out of service. Now with limited cell space, I am concerned with our
upcoming busy season that the cetl sites will max out to where we can not
get a cell.

Please contact me about the continued service and getting the towers
that are offback on line.

Sincerely}?.d ...

/-HI~~
Mickey Robinson, Fire Chief

P. O. Box 458 • Orange Beach, Alabama 36561 • (334) 961-6166 • Fax (334) 981.1534

Frtlm-334344Z595 T~ALLTEL EXIc Ofci Pa,I aDZ



Brides, John E

From:
Reply To;
Sent:
To;
Subject:

Chief Robert L. Vinson[SMTP:chief@obpd.org]
Chief Robert L. Vinson
Friday. April 28. 2000 12:04 PM
jbridges@mobilnet.gte.com
Fw: Pending case t# WT Docket No. 97·112

--Original Message-
F,.om: Chief Robert L. Vinson < chitf@obod.Qrg>
To: fccjnfo@lpc.gov < fcciofo@fcc.gov>
Dattt: Wedntllllday, March~, 2000 4:43 PM
Subject: Penc:fing case # WT Docket No. 97-112

Dear Sir/Madam.
I understand that there are plans to turn off towers belonging to GTE in the Gulf Shores,
Alabama. area. We work closely with Gulf Shores and respond to mutual aid there. GTE
cell phones ani a vital part of our operation especially during hurricane season. If this
happens it will hurt our ability to call back to Orange Beach and to receiVe calls from
Orange BeilGh when we are in Gulf Shores.

Speaking for the Orange Beach Police Department I am strongly opposed to this move.

Raben L Vinson, Chi.' of Police
PO Box 1038
Orange Beach, AI 36561 (334-981-9777)

'\
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Received Se~-08-Z000 01 :36pm Fram-334344Z595 Ta-ALLTEL Exec Ofcs Pall G03



CONDOMINIUM HOMEOWN E.R~ 1\ SSOCIATION

Po O. 80X 2438 • Gt.Jt...P !MORES, ALABAMA 36541 • 33+f('~6000 PAX 334/9..2138

e,;;tJr.FS~

SUIlF
April 15. 2000

aTE - Wi~Jcss
Attn: ~tt

We wiah to cLi.solve our eonnct, due (0 no service on our three ~II tthOJ18$ since rhe
FCC he shur doWn the tower In Gulf Shores. Tit is causing business problems lfl our company,
l:special'y at Qulf Shores Swf ~ RK'l~tClub bUilding looation.

Listed below are the cell phone numbers to be shut off.

979-7109
979-7108
979....()4()9

Thank you.

Reclived SIo-OB-Z 000 01:36Pm Prom-334344Z585 To-ALLT!L Exec Otcs Pa... DD4



............ '-..I ' ''-_-J_

-...,.: -
PHJNE NO. :

ItO.IRTS ...COND ITlO"ING
.OX.987

GULf 'HORES.. AL J6S47
53...6 ••7600 J.....68-~OO'AX

JJ4-990-SSOO IAS'ftRN s'ltOR.
850-4192-9500 FLORIDA

4-Z0-2Ooo

(HE WI,.",.
By 1M: B13-28O·595O

On fi"rsay,3-31-2000, you tumedatfGUr1oA/~lIme~tlHltserw the.tu in which we­
work. SiJJc:e thin OfIr t;JIllUlat plJtJnes .,. ~/mostunusable in most parts of the PIN.,.
Island .. GulfSho~Melt. Today I called cusfolllar servica to teqUut that ytJU diSCfllflled
the phones listed below and terminate any time remainin, Gn any and aU at ou, canrtaet!.

The ,.pntsentative that I talked with advistad that she would fetminatIJ the sef'liee as
requested but there would be iI drafle for eMIy tenn/nation on .",. of the eontr.lC!S..
, am bete#Jy reqUNtIn, that all eha"es at this type btl voided. We have been Usln& GTE
(CtJlltefl since 2985 and would not be cancellin, se~WIth you if this plOblem rlk/ not
~~ ,

I am, by copy of this .tt.,-, notifYing my AUomey of a powl"" problem w/rh these
contlacfS.

334-919-4220
334--.11-0264
334-919-0261
3U979-421lf
33......79-1931
334-979-1962

334·952-~7

334·979-4216
334-fi79-4576
334-979-025&
334-979·0324

RECEIVED DATE : 04/10/00 13:42 FROM

Received Sep-08-Z000 01 :36gm From-334344Z595 To-ALLTEL Exec Ofcs Pue 005
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'\

CUSTOMER INQUIRY
CellulaI' Number

ESN
334/GZ9 - 8278 Account : 808~Oa8 . '-S"",.-y:·C·~. T'-y-P~~' RCT ~.liil.l. I

FC6S07gF Kqy Namll' : VICK LOUIS ~. w ~1-.. _

status : NOTe
Priority ; S

/ 07/05/00
1 I I

A / A 11/19/99
pg CLONeFRAUO

04122
DAWN WEINBRENHE

Dealer COde
Dealer Nue
Installor Code
Statu:o/BLlling
A•••on Code

/p
MDT

000000000000

ManUfaC'l:urer
Model/Type
Transoeiver
Eca ESN

Activation Da1:e 04/10/95
Equip Program POS

T.:Lol<~er- NO"'t:8S
Autnor BAILEY_SO AcUon: ACTUP - ACCOUNT UPDATE

07/05/00 ~ollo"-up; ACTUP - ACCOUNT UPDATE
80622026 Follo.-Up Uaernamc/D.tc
A Followed-up User-name/Oat. :

/ Adi Num:

Aocount ;
Level
Cellular:

334gZgs278l MR VICK HANTED TO SpeAK HITH PRESIDENT TO COMplI
BIN ABOUT SeRVICe: SD HE THe rgwl!8 f!BOIbe" rs XNTgBfEAJNG WI
ll:I BUSINESSl GAVE $20 QQ.URII;SY MI~La BAILEYlTPA/96ZB

Receivld SIP-OB-ZOOO 01:38Pm Fronr-334344Z5S5 To-ALLTEL Exec Ofcs PUI 014



IU·U .... -'UOOJ.tJt:J~ ,..... ~J. (/ ~c::tl

CUSTOMER INQUIRY

Stat:ue : NOTE
Pl"iol"ity : 1

/ 04/01/00
/ I I

A / 4 04/03/00
~1 RESTORE

Equal Access ; -.-

.' ;;J': 86755380
: POSEY TOD~ serV1C,,_ ~y~~ : C C!LL

\

04344
DAWN WEINBRENNE

Dealer Code
Dealer Nue
Installer Code
StatUS/Billing
Raason Coda

jP

DOOOOOOOOOOO

NOI<
NOK 918

334/979-2762 Account
DB91F7A6 Key Name

Cellular NUllb...
I!SN

Manufacturor
Mode.l/Type
Transcei.ver
ECB ESN

Activa~~on Oa~e 06/25/99
Equip program D'ILL

T.i.ck~er No"tc;s
Author VELEZ C Action: CANX . CANCEL SERVloe

03/31/00 Follow-up: CANX . CANCEL SERVICE
86766360 Follow-Up Us&rnaRl&/Dat&
C Followed-up User-name/Date :
334/979·2762 A02 NUll:

Account
Level
Cellular:

3349792762 mrs D adVised that due to t;c regulations. atew
was force to drop aor-yiao on the i31and. dUF to lo;k of sery
ice. etp was no oharged./cevt/3651

Receivld SID-OI-ZOOO 01:36pm Fram-334344Z585 To-ALLTEL EXlc Ofcs PUI 011



CUSTOMER INQUIRY
Cellular Number 334/g7g·a80~ Account : 86348117

ESN 8D545ASC Key Na.. : ·FLOYD FORRES Service Type : C CELL
'------------

Stlltua ; NOTE
Priority : 9

/ 04/03/00
1//

O~44

DAWN WeINBRENNE

C / C 04/06/00
05 NeTWORK

~Ual Access : •••

Dealer Code
Dealer Naae
Installer Code
status/Billing
Rea.on Cod.

Nee
920 /P

000000000000

Manufacturer
Hodel/Type
Traneceiver
Eca ESH

Aotlvatlon Da~e 04/29/99
EQU1P Program POS

Tiok.J.er Notes
Author PERRIN M Aotion; NOTE - INSTAlLeR TICKL

04/03/00 Follow-up: NOTE - INSTALLER TICKL
88348117 Follow-Up U.ernaae/Da1:8
A Followed-up U••rna../Da~. :

/ Adj Num: 7880gs3~

Accoun1: :
Level :
Cellular:

a349Z988Q2, .. MB ELQYQ QAL~EQ IN REFEBENCING THE SERVICE IN G
UtI" SHOReS ARea" ,STAres NOT ABLe TO use PHON!! •• ,ADyISCD mc
BE IS STILL SEflVICE, JUST ReDUCED DUE TO FCC •• , GAVE ADpRESS

Received Sep-DI-20DD 01 :a8P1 From-a........ZS9S ~ALLTEL Exec Ofes P;ae DlB



\

CUSTOMER INQUIRY
.._--------------------------------,

Cellular NUMber 334/Q7Q-S262 Account : 83867482
ESN 80418574 Kay Naaa = LITTRELL JAM Service Type : C CELL

Status ; CLOSe
Pri.ority ; 1

1 04/09/00
/ I I

04344
DAWN WEINBRENNE

o 1 0 0~/06/00

D6 NETWORK

Equal Access : •••

Dealer coae
Dealer Name
Inlltaller Code
statua/B;i.Uing
Reason Code

NAI
820 /P

000000000000

rotanufacturer
Hodel/Type
Tl"snec:civcr
ECe iSH

Activation Date 03/12/98
Equip program PXXXP

T.:LCI<~ero NO"t:9S
Author SANJUAN_K Action ; TRAC . TMC FOLLON-UP

04103/00 Follo~-up; TRAC - TRAC FOLLOW-UP
83857482 Follow-Up Uaername/Date T~AC

A Followed-up U.ern••• /Date ;
/ Adj Num:

Aooount
Lavel I

Cfllllular:

334.9ZQ.626211tE .JAMES CX NOT GETTING ANY SL=\vrcg IN GbUbSHQ
wueXfLAINCO ABOUT POW!!" RCDUCTION AND We HIM ADeCSS TO

fCCllKEYLA EXT 3405 TPA HQ.

Roaoivod Sop-08-Z000 01 :3S~ FrQll-3343442S9S To-ALLTEL EXla Ota. P... 019

--_ ...•._--_.



334344c:595 TO:813866112l12112l P.12I2121/l2I2I2I

CUSTOMER INQUIRY

S1:atus : NOTE
Priority : 1

/ 04/19/00
I I I

C 1 C 04/18100
04 GTl:COVG

Equal Acce~~ : ***

De41er Code
Dealer Name
Installvr Code
statuS/Si1l1n",
Reason COde

NEe
960 /P

000000000000

Manufacturer
Model/Type
Transceiver
ECB eSN

Cellula~ Nuaber 334/979-1433 Account ; 87482024 --~
______E_SN 8_7_8_iiro_B_J_'_KGY N._II_e_;_MO_HT_GOM__e_RY__S_e_r_v_i_CO_:Y~~~

04122
DAWN WEINBRENNE

Actlvation Date 10/15/97
equ1p Program CPE

T;Lok.l.er Note~

Author FLOVD A Action: CANX • CANCEL SERVICE
04/18700 Follow-up: CANX • CANCEL SERVICE
87462024 Follow-Up Usarn.../Date
C FOllowed-Up usernalie/Date :
334/979-1433 AOJ Num:

Accoun1:
Level
cellular:

3349791433" ... MS MONTGOMERY eI TO oyT ACT DUE TO CQATEL ISS
vet OUT AOPT VAlES §HE CAN use BELL SOUTH AND ·OIGIS·" "NO

PROBLEMS HI EITHER OF !HEM.t,.,ISsue CR HAS NOT USED PHONE

Rocoived Sop-08-2000 01:36pm From-aa4a..42S9S To-ALLTEL Exee otes Pa,e 020



--~-_-;-:~Y Cfimate Controll Inc.

•/ ,~ir Conditioning • Heating Comm. Refrigeration

616 Forestwood Dr.
CulfShores, AL 36542
(334) 968-2007
FAX (334) 968-5123
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.-

ISlAND INTERIORS· NORTH
3769 GulfShores Pkwy.
Gulf Shores, AL 36542

(334J ..9124
FJUC(334) 968-9130

ISLAND
4-4-00.

ISlAND INTERIORS. SOUTH ­
P.O. Box T249

-- 27501 Perdido Beach Blvd.
Orange Beach. AL 36561

(334) 981·9124
F~ (334) 981.5397

RECEIVED
TO WHOM IT MAY CONCERN: APR 1 0 2000

IT HAS COME TO MY ATTENTION THAT AS OF FRIIfCe~MAll ROOM

MARCH 31 ST SERVICE HAS BEEN DISCONTINUED IN

SPECIFIC AREAS OF GULF SHORES~ ALABAMA.

TIllS IS A DEFINITE DISSERVICE ON MY LINE OF BUSINESS

Ai'ID ALSO A PERSONAL INCONVENIENCE.

I FEEL AS AJ."\f ESTABLISHED CONTRACT HOLDER wrrn

GTE CELLULAR, YOU ARE MAKING IT INVALUABLE

TO ALL CONCERNED ~ARTIES IN THIS SPECIFIC

AREA.

YOU NIAY READ THIS AS A FORMAL CO:MPLAlNT AND

I HOPE YOU FEEL CONlPELLED TO MAKE SOME

FORTH.
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.'

To: Federal Communication Commission

From: DigiLink
4336 Blvd. Park North
Mobile. AI. 36609

To Whom rt May Con.:wn:

DigiLink is filinS I complaint asainst GTE wireless. We are under contrae;r with them at
the present moment. This contract included the coverage area of the GulfCouc. Th. complaint is
that in the lw few months Jervice has cealed in the areu ofOraDp Sach and GulfShores.
AlablUDa. OUf clients as well as employees cannor receive or place calls i" this coverage area.
DigiLinlc is Ii local communieuion company and due to the decline ofcoverage area., we have lost
thou9and, ofdoliat'! in revenue. Please contact ~ichacl 1. Chiepalich and infann us of the
sPl'fopriate action to be made.

Thank you,

'f\tlttJtcuJt~
Michael J. ChiepaLich
President OigiLink

Contact: Michael 1. Chicpalich
4336 Blvd. Park North
(Fax) 334·344.&S96
334·344.8555 ext·26



Cell Number·

Customer Name: _

Comments.:...-:--J.~~~~~~I-LJ..~:....-------------___4

Comments:
------------------------:.....-:--:~

Customer Name:

/ Comments: -----------

Customer Name:
.j Comment.: -----------

Apr-21-00 09:29A GTE Wireless



Customer Name:

j Commenta: -----------

Customer Name:

I Comments: -----------

[cell NumbS? ~

Comments~: ~~--"-"~~~..s.....I-o~.:..------ _I

Customer Name: _

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595

76?5
Ci37/



Apr-21-00 09:29A GTE W;reless

'"",-.-

334 344-3595 P.Ol

J
Customer Name: Cell Number:

M~ Y~~/7lC;(Commen~: O?t?- Oc?:;-;L
(J./(/l///1//',¢ /~A/ ~~ cvI·aLP qu~ ?/6{:-'

<

~/JA Y-f~4/L- 'u /UzJ ~~. C77C) - 75d?~ -
~/~"" 9/C}~ /F/v.

o }Q - 5:569

Customer Name: Cell Number: 9 )j "$51.(2-

Comments: Q79- 2/72

CJ7tJ- 2/7f
t)?C; -1?~

Cf79-C,z20
C;9/}- L/y/t/

Customer Name: Cell Number: 0;17 -.52tf9
Comments: tJ7Cf' t?633 ,

q?J~/P1q

t7 7et-IY/1
cl7tl-6/Z.f

Customer Name: Cell Number:

Comments:

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-2~-OO 09:29A GTE W;reless

...........

334 344-3595

.--."

P.Ol

Cell Number: -------1
Customer Name: _

j Commenta:
~;f""'-~~~~~-+-J-~~~~~~::.....:.------_I

Customer Name: ------~

I comments·;.... ...1..:tl.&~'1r--2!i.:!::&~~_1~~!..d~~.&~~~-----J:.~~&.~~~"""C"

*
Customer Name: _ Cell Number: --------t

Comments:..: --1

Customer Name: _ Cell Number: --1

Comments:..: -;

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-2~-OO 09:29A GTE W;reless

........

334 344-3595

"_...

P.o~

Customer Name:
~ --------:--------

Customer Name:----------------
comments:=-- :-- -+-__...=J~~l_~~~fill\

Customer Name: _ Cell Number: -1

Comments:...: -1

Customer Name: _ Cell Number: ;

Comments:...:-----------------~----------------'1

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-21-00 09:29A GTE W;reless 334 344-3595 P.OI

.~..

Cell Number: -------1
j Customer Name: _

Comment.~:--:~~~~~~wl;;:.~~~L..J~~;:.st.ll~!:::L::~_--_--.:LW~~~2--..J

Customer Name: _ Cell Number: ~

Cell Number: --1

Comments,:..:-_~....L.....a..;:~::;.....;~~~'P~+--------_---..:.--:;.---"......l::::.......::;--:;...""'-""---__1

Cell Number: --------fCustomer Name: _

Comment.;...: -;

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-21-00 09:29A GTE W;reless 334 344-3595 P.Ol

'~..,

Cell Number: 97t1- '96
C? 7q J,/?S
C) -x; '/0Sf

Customer Name:------------

Customer Name: _

Comments:
---------------------~:.......!......:...~::::::.....~

Comments~:---------------------7""I'""":~;__-___t

J

Customer Name: _ Cell Number: ---------1

Comments:.-:---------------------------t

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595

-- -_ _ -



Apr-21-00 09:29A GTE W;reless

..........

334 344-3595

.--.,

P.Ol

J
Customer Name: /

_ ~ell Number: \

Commenta: !:f?u/l f /(., JJfJ--A~ d wf1f1,u C~l® -. tJ53-?6lfS
(11) P~J/iP~Vi1~ r q5~-?~3'9

IJItJ/YlILJ Ik?v Uu.-t/~ crsZ-:?57S-
f L(rc~ (/ C/?CJ '06053

q 79--/1'7/)
U7 q -LC-/J C-'

Customer Name: Cell Nflm?3. - .C)~

Comments: . q7~-hS2

- 979-605/
- qs-a.- 761/9
- t:l79-9P7t./
~ q 7c?, soC; '":J--
.~ C-.I /G/ / hh '7' .

CJ ' ,
Customer Name: Cell Number:q ') -7h7f. ~

o//9-/2tJ5Comments:

Customer Name: Cell Number:

Comments:

:

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595

---'---' '~'----.- ------



Apr-2~-OO 09:29A GTE W;reless 334 344-3595 P.Ol

.--..-

Cell Number: ---1

. Cell Number: -----.,;;;"..-.....iOIV

Customer Name: --:- _

Customer Name: _

Comments:
~----------~------------~....J-J.-..11:;..~""'f'

Customer Name: _ Cell Number: ----1

Comments:...: ---1

Customer Name: _ Cell Number: --(

Comments:....: ---;

phammer@mcbilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Apr-21-00 09:29A GTE W;reless 334 344-3595 P.01

.j
'--.'

Customer Name:
-h~

cU'lomerName:~· h./1U Ii? G~~Numb 1-""-----:;--'"--~--f
Comments: -0

~------------------.1.-.L--L....Jo:::....L..Sf~--1

Customer Name: _

Comments;...: -.:L.-...L-L..--'-~~

Customer Name: Cell Number: _q_._,)C_I,__-I

Comments.:..-: ~----I.-0_=·'-7:_h-'d----=-___'I

S$"O 7/J 5:;I-{.

phammer@mobilnet.gte.com

RECEIVED DATE 04/21/00 09:38 FROM :334 344 3595



Cell Number:

Comments:,...:-Q:~~b:i.LJ..2=.~9..."-:+-!..::~~:!C~:=;::_-:- ~ --I

Customer Name: LOJIJ.J.Ji=t 0 -R :{r-.---- Cell Number: _q...;rt1-t...-~~ioo:::--I

Comments:,...:_=--=:::~~!:::l..LJ..d-4f:::lb-~0=:::5..JO.,.I,!,.",- q--=-'PJ~_"'~.l.!.....LI

Cell Number: ..L.£J.~'1:!::fa7-1
<:...

Comments:,...:----------....:::.,..----------6;:e::.J....:::lu:.:~~=_----_t

, I

~

phammer@mobilnet.gte.com



Cell Number: --'--=-----..---1
customerName:~ ~

Comments;..:---I~~7L'..60:::"--~-4-"---t;;"~~~..J:.:....Jo:~:-~~~£~ --I

Cell Number:
-------1

Customer Name:----------------
Comments:

~---------------------------------_f

Cell Number: -1Customer Name:----------------
Comments:

~---------------------------------....

phammer@mobilnet.gte.com



Cell Number:
...A,..,£~~J..tL.'"flf--t

Customer Name:
--I~.:....L,~~~~~~=--~--

Cell Number: t:J2 r /.3 0 0

.
Comments;...:....L.-.or.J,.C.~~~-=-.L---==-~.:..!..;..;..:;_.L.:..~---!'-"""...k..._~~7C--=£i::.~.:::..:li:::I=..:.:;L'-=E..:,J':....· ----I

Customer Name: ;:rO$/SP/C: a. .. ,If/-, B LS:JL Cell Number: ~~---,~......=;....,r-t

Comments: $£ 6' Vi.. -- S ~ 50S J ~

UI£ &IN 5. ~ tCI"ILJ.5'E

vs

Cell Number: q11" d-8" ICustomer Name: --'-~

Comments:...:__~;:;:;'::;:... _~....r-J........: ............__..............e- I

phammer@mobilnet.gte.com



_._~

Customer Name:_~~~~~=-_::.::... _

Customer Name:-J2)[OO WC?Jl12renr:tj=
Comments: e;

phammer@mobilnet.gte.com

Cell Number: Ii t1ct-r;"SS3

-
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